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How we’ll conduct this meeting

• Recommend use Speaker View

• Once we start, please mute your audio

• We are using Q&A, please no verbal 
question until the end

• Closed caption is enabled; 
you can turn it on or off



This session is being recorded

• You’ll receive a follow-up email with the 
recording link so no need to take notes

• Additional documents and website links will 
be included in the email

And now we will start the recorder…
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SPRING TECHNOLOGY UPDATE WORKSHOP



What we’ll cover

• Overview & Announcements - Marian

• PRS Passwords & Updates - Sarah

• Password Management SacLink – Tom

• How our team supports you - Sarah

• Back to the Basics – Marian/Sarah

• Q&A



Program Registration System (PRS) & Zoom Portal

These two systems are independent

All Program Leaders



PRS Passwords

Email sent to new leaders

Passwords change every 365 days

(at the end of the academic year)

Leaders need to ensure co-leaders and 

Tech Host has the needed passwords



• Each program selection has own enroll page
• Friday Hybrid classes must select preference
• Email my Program List not automatic

What’s new with PRS
for Members
Hybrid class - select 
program then preference



What’s new with PRS
for Members

Not automatic



What’s new with PRS
for Leaders

For hybrid programs, check your 
program details to see number 
of each selection

Be sure to send weekly 
reminders​



Presented by TOM NELSON t.nelson@csus.edu

Password 

Management

SacLink 

Accounts



SacLink accounts for Zoom 
& Classroom Tech

• All leaders using Zoom should have an account for this semester 

• We manage the Ren-XX accounts only, not other CSUS accounts (e.g. Not jane.smith@csus.edu ) 

• Contact us if you need an account for in-person to use classroom equipment  

• Don’t change your password 

• University’s security policy requires passwords be changed every 365 days

• We change the passwords for the Zoom accounts at the beginning of summer



Password Management
SacLink accounts for Zoom & Classroom Tech

• Log in to your account now to be sure you have access

my.csus.eduhttps://csus.zoom.us

http://my.csus.edu
https://csus.zoom.us


How our tech team supports you

Training

On-line Resources

Zoom

On-campus

Email

THUS 



How our tech team supports you
With Training

Already conducted



How our tech team supports you
With Resources

csus.edu/rensoc

mailto:csus.edu/rensoc


How our tech team supports you
With Tech Support

If you are emailing regarding a particular 
program, seminar or SIG, please provide 
the name of the program, the program 
leader, and the actual technical issue.

rensocit@csus.edu

By emailAssisting with Zoom

With Tech hosts online & in the 
classroom, to run the technical 
side of things, so leaders can 
concentrate on their programs.  

On Campus

Sac State Instructional Resource 
Technology (IRT) provides 
support in the classroom. They 
are just a phone call away when 
you need help. Look for the 
phone in your classroom. 

mailto:rensocit@csus.edu


How our tech team supports you
with our Tech Host User Support (THUS) Group

• Meets 1st Monday of the month on Zoom, 3:30 - 5 pm

• Tech Hosts and Seminar/SIG Leaders

• Connect with other like-minded techies

• Exchange information and tips on using Zoom

• Work through solutions for problems

• Brainstorm about new features released by Zoom

Melissa Green



Your Tech Team 

Laurye Brownfield Jennifer Kerr

Eric Levinson

plus all of our tech hosts

Kevin CollinsAlan Baker

rensocit@csus.edu

Sarah Ryan-Roberts

Loretta Burdeaux

Ron Marcroft Tom NelsonMarian Kile

mailto:rensocit@csus.edu


Presented by MARIAN & SARAH

Back to the Basics

Meeting Controls

Learn about: 
• Audio

• Video

• Participants

• Chat

• React

• Share Screen

And: 
• Host tools

• AI Companion 

• Show captions

• Record

• More

Be sure you have the latest 
Zoom (6.3.6) 





In summary

• PRS Passwords & Updates

• Password Management SacLink

• How our team supports you

• Back to the Basics
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