
 

Business Matters @ Sac State 
TOPIC: Accounting Services Moving to Service Now – 

Effective 2/3/2025 

DATE: January 30, 2025 
 

TO: Campus Business Partners, Deans, Associate Deans, Department Chairs, 
Directors, and Managers 

 
FROM: Tabitha Leeds, Senior Director, Accounting Services 
 
 
 
As of February 3rd, Accounting Services will begin using the Service Now Ticketing system to track and process 
campus requests. Campus should continue to send requests to accts-01@skymail.csus.edu. You will then receive a 
response with a ticket number from Service Now. This means you will be able to track and respond to requests 
from the Service Now inbox similarly to how campus tracks IRT requests. 

This will help AS to track and monitor requests in a more streamlined manner and allow campus to see where your 
request is in the process of completion. Some of our services and standard response times are below. We expect 
the response times to increase over the next few months. 

Below is a list of actions and estimated response times.  

If you have any questions about this process or the new rates, please contact Accounting Services at x8-6476 or 
accts-01@skymail.csus.edu. 
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