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EDUCATION

· Ph.D., Management Information Systems, University of Arizona, 1998. 

· M.S., Biology, University of Michigan, 1983.

· M.S. in Engineering, Energy Studies, University of Washington, 1981. 

· B.S., Astronomy and Physics, University of Washington, 1976.

ACADEMIC PUBLICATIONS

Refereed Journal Publications

· "The Political Economy of Telecommunications in Malaysia and Singapore", with Edward E. Zajac, Information, Economics and Policy, September 1997.

· G.M. Mesher, R.O. Briggs, S.E. Goodman, L.I. Press, and J. M. Snyder, "Cuba, Communism, and Computing." Communication of the ACM, Vol. 35, No. 11, Nov. 1992.

Book Chapters 

· “ISDN and Broadband ISDN,” Encyclopedia of Information Systems, Acad. Press, 2002. 

· "Toward a Theory of the Global Liberalization of Telecommunications", with Edward E. Zajac, in Erik Bohlin, Karolina Brodin, Anders Lundgren and Bertil Thorngren, editors, Convergence in Communications and Beyond. NY: Elsevier North Holland, ©2000.

Refereed Conference Papers

· “Early Telecom Reform Under Thaksin: Can Thailand Meet Its WTO Commitment to Liberalize by 2006?” with Thawatchai Jittrapanum, submitted to the 14th biennial meeting of the International Telecommunications Society, Seoul, Korea, August 18-20, 2002.

· “Malaysia’s Multimedia Super Corridor Project: A Critical Success Factor Analysis”, Proceedings of the 6th Asia-Pacific Conference of the International Telecommunications Society, Hong Kong, July 2001.

· “Information Policy and Constraints on Telecom Liberalization” Proceedings of the 13th biennial conference of the International Telecommunications Society, Buenos Aires, Argentina, July 2000. 

· “Toward a Theory of Global Liberalization of Telecommunications,” Proceedings of the 12th Biennial Conference of the International Telecommunications Society, Stockholm, Sweden, June 1998.

· "Policy, Stakeholders and the Market for Telecommunications Services: The Cases of Malaysia and Singapore", Proceedings of the Global Networking ’97 Conference, Calgary, Alberta, June 1997.

· "The Political Economy of Telecommunications in Malaysia and Singapore: A Structure-Conduct-Performance Comparative Analysis", Proceedings of the 11th biennial conference of the International Telecom Society, Seville, Spain, June 1996.

ACADEMIC PUBLICATIONS (cont.)
Other Conference Papers 

· "Singapore and Information Technology: IT2000-Planning and Implementation Implications," with Kent Mulliner, presented to the Annual Meeting of the Malaysia-Singapore-Brunei Studies Group, Association for Asian Studies, Boston, March 1994. 

· "Breaking the Meeting Bottleneck using Electronic Meeting Systems" R. O. Briggs, K. Basu, J. Carlisle, G. Mesher and S.E. Goodman. Presented to the Int'l Informatics Conference, Informatica '92, Havana, Cuba, February 1992.

Book Reviews

· The Political Economy of Telecommunications Reform in Thailand by Sakkarin Niyomsilpa, Information, Economics and Policy, Vol. 13, No. 2, pp. 261-264.

Research in Progress

· “Deutsche Telekom: Strategy for Success in the Emerging Pan-European Telecommunications Market” with Mark McDonnell.

· “A Critical Success Factor Analysis of Malaysia’s Multimedia Super Corridor Project”

· “The Systems Integration Problem in Hospital Information Systems, System Integration and Globalization: A Case Study of Bangkok’s Bumrungrad Hospital”

OTHER PUBLICATIONS

Reports Written for the Asian Technology Information Program    (see www.atip.org)

· ATIP01.014 : Thailand’s Telecommunications Industry (2001)

· ATIP01.006 : Bumrungrad’s Hospital Information System (2001)

· ATIP00.012 : Singapore ONE (2000)

· ATIP99.082 : Malaysia’s Multimedia Super Corridor (MSC) (1999)

· ATIP98.079 : Asia Pacific Mobile Telephony Satellite Project (APMT) (1998)

· ATIP97.003 : The Internet in Malaysia (1997)

· ATIP96.107 : Technology and Industry in Penang, Malaysia (1996)

· ATIP96.098 : Cellular Telephony in Malaysia (1996)

· ATIP96.093 : Malaysia: Paging Issues (1996)

· ATIP96.078 : SITTDEC: Malaysia's South-South Trade Information Center (1996)

· ATIP96.055 : CommunicAsia 96, June, Singapore (1996)

· ATIP96.034 : Data Storage Institute, Singapore (1996)

Selected Articles 

· "Malaysia: The Commercial and Regulatory Environment", with Sakina Dhilawala, DataPro Reports, March 1997

· "The Internet in Asia", Internet World, December 1996

· "Webbed Up: Internet Expansion in Singapore", Asian Communications, May 1996

· "Fiber-Optic Cable Updates Vietnam", Lightwave, December 1995

· "Nam on the Net", Asian Communications, November 1995

· "Singapore's Superhighway", Asian Communications, June 1995

· "Singapore Pursues Fiber-Rich Technologies to Spin Global Web", Lightwave April 1995

· "Jaring: Malaysia's Internet", Asian Communications, February 1995

· "Iranian Data Communications", Middle East Communications, October 1994

· "Production Starts in Iran's First Fibre Optics Plant", with Amin Mohadjer, Technical Review Middle East, Jul-Aug. 1994

· "Malaysia's Mobile Boom", Global Telephony, May 1994

OTHER PUBLICATIONS (cont.)

· "Singapore Sings Praises of EDI", Information Week, April 11, 1994

· "Tropical Sun: The ASEAN Market", SunExpert, March 1994

· "Iran's Telecommunication's Program", US-Iran Review, February 1994

TEACHING AND RELATED ACTIVITIES

Courses Taught

California State University, Sacramento

· MIS 115 Business Telecommunications

· MIS 214 Fundamentals of Data Communications (graduate course)

· MIS 221 Management Information Systems (MBA course)

University of Texas, Panamerican

· CIS 4308 Information Resource Management (senior capstone course)

· MIS 6330 Management Information Systems (MBA course)

University of Arizona

· MIS 111 Introduction to MIS

Master Projects Supervised

· Marshall Kendrick “Lack of Strategic Planning and Privacy Issues as Barriers to Acceptance of Smart Card Technology“ (anticipated completion December 2002).

· Craig Simmermon “Managerial Decision-Making, User Involvement and Network Design: A Case Study of Successful Network Design and Implementation“ (anticipated completion December 2002).
· Margaret Lee “AT&T And Cable Access: Is Open Cable Access (Really) In the Public Interest?“ (anticipated completion August 2002).

· Mark McDonnell. “Deutsche Telekom: Strategy for Success in the Emerging Pan-European Telecommunications Market” (completed December 2001).

· Yook Lan How-Volkman “Strategic Alliances in E-Learning:Three Cases Studies” (completed December 2001).

Textbook Reviews for John Wiley & Sons

· Reviewer of Business Data Communications and Networking, 7th edition, by Jerry FitzGerald and Alan Dennis, ©2001.

· Reviewer of Networking in the Internet Age, 1st edition, by Alan Dennis, ©2002.

· Review of Network Enabled Organizations, 1st edition, by Detmar Straub ©2002.

Supplementary PowerPoint Slides authored for and adopted by John Wiley & Sons

· Business Data Communications and Networking, 7th edition, by Jerry FitzGerald and Alan Dennis, ©2001.

· Networking in the Internet Age, 1st edition, by Alan Dennis, ©2002.

· Managing and Using Information Systems: A Strategic Approach, 1st edition, by Keri Pearlson, ©2001.

VOCATIONAL EXPERIENCE 

Assistant Professor August 1999 to Present 

MIS Department, California State University, Sacramento. Instructor of undergraduate and graduate courses on the telecommunications and data communications.

Visiting Assistant Professor January 1999 to June 1999

CIS Department, University of Texas –Pan American Edinburg, Texas. Taught undergraduate and graduate courses on the strategic use of and management of information systems.

Technology Analyst June 1996 to Present 

Asian Technology Information Program. Technology writing on IT topics in Malaysia and Singapore. 

Instructor January 1998 to June 1998 

MIS Department, University of Arizona. Taught Introduction to Computer Technology course. 

Graduate Fellow January 1996 December 1996 

1996 Recipient of National Security Education Program Graduate Enhancement Fellowship. Dissertation research on telecommunications markets and policy in Malaysia and Singapore. 

Graduate Research Associate January 1990 to December 1995 

MIS Department, University of Arizona. Developed X-based Electronic Classroom System, Wrote reports on information technologies in Latin America and Asia. Supervised computer laboratories. 

IT Consultant 

· 11/88–12/92 L&E Transport, Portland, OR. Set up LAN, developed invoicing DBMS. 

· 7/88-10/88 Global Merchandise Corp., Phoenix, AZ. Site research in Mexico and business advisor in Paraguay. 

· 8/88-9/88 Mini-Business Center, Asunción, Paraguay. Promoted palmtop computer at Expomatica '88 computer fair. 

Programmer/Product Engineer April 1986 to November 1987 

Ticketmaster, Phoenix. Planned T-1 network. Supervised R&D and manufacturing for thermal printer. 

Scientific Programmer May 1984 to October 1984 

Animal Behavior Research Group, Oxford University, U.K. Statistical analysis & population modeling. 

Database Programmer April 1983 to May 1984 

Upjohn Center for Clinical Pharmacology, University of Michigan, Ann Arbor. Wrote DBMS applications for a cancer research facility.

REFERENCES

Professor Thomas Sandman (chair), MIS Dept., CSU Sacramento

Tel.: (916) 278-7024, e-mail: sandmant@csus.edu

Professor David Scanlan, MIS Dept., CSU Sacramento

Tel.: (916) 278-7127, e-mail: scanland@csus.edu

Professor Edward Zajac (emeritus), former chair, Economics Dept., University of Arizona

Tel.: (520) 621-2192, e-mail: ezajac@bpa.arizona.edu
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